ANb®dA
CTPAXOBAHMUE

CEPBMC BYAYLLIETO B HACTOSALLIEM

AxknuoHepHoe 00mecTBO «AdabpaCrpaxoBanue» (AO «AabdpaCrpaxoBaHme») — OJIHA U3
KPYIMHEHITNX POCCHICKUX CTPAaXOBBIX KOMIIAHUI C YHHBEpPCAJIBbHBIM MOPTQENeM YCIyT,
KOTOPBI BKIIOYAeT KaK KOMIUIEKCHBbIE MPOTpamMMbl 3alllUThl MHTEPECOB Ou3HEca, Tak U
IIUPOKHUI CIEKTP CTPAXOBBIX MPOJYKTOB ISl YACTHBIX JIUILI.

Komnanusi wucnonb3yeT B  CBOEM  JNEATEIBHOCTH  CICAYIOIIMM  TOBapHBIM  3HAK:
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AO «AabdpaCrpaxoBanue» (perucTpalMoHHbId HOMep 2239 B €IMHOM TrOCyJapCTBEHHOM
peecTpe CyOBEKTOB CTPaxoBOTO JieJla) OCYILIECTBIIAET JEATEIbHOCTh Ha OCHOBAHHUH
CIIEYIOIINX JIMIIEH3UH, BhlaHHbIX LlenTpansubiM bankom Poccuiickoii denepanuu (HOBbIE
Omanku npumensitores ¢ 20.11.2017 r.):

- qunensuss CJI Ne 2239 ot 13.11.2017 r. Ha ocymiecTBICHHE JOOPOBOJIBHOTO JIMYHOTO
CTpaxOBaHMsI, 3a UCKIIOUYEHHEM JI0OPOBOJIBHOTO CTPAaXOBaHUSA >XKU3HH (0€3 OrpaHUYeHHS
CpOKa JeCcTBUS);

- TALIEH3US Ccu Ne 2239 ot 13.11.2017 r. Ha ocyIIeCTBICHHE T0OPOBOJIBHOTO
MMYILECTBEHHOTO CTpaxoBaHus (0€3 orpaHUuYEHuUs CpoKa ACHCTBUS);

- munersus  OC  Ne2239-02  or 13.11.2017 r. Ha ocymiecTBIeHHE  00S3aTEILHOTO
rOCy/IJapCTBEHHOI'O0  CTPaxOBaHUS JKM3HU U 370POBbsl  BOCHHOCIYXKAIUX, TpaxaaH,
MPU3BAaHHBIX Ha BOCHHBIE COOPBI, JUI[ PSAOBOIO U HAYAJLCTBYIOIIETO COCTaBa OPraHoB
BHyTpeHHUX nen Poccuiickoit @enepannu, ['ocynapcTBeHHONH NPOTHBONOXAPHOU CITYKOBI,
COTPYIHUKOB YUYPEKICHHN W OPraHOB YrOJOBHO-UCHOIHUTEIBHON CHUCTEMBI, COTPYIHHKOB
BOICK HalMoHanbHOU rBapauu Poccuiickoit denepanuu (0e3 orpaHUueHUs CpOKa JEHCTBUS);

- muneH3us OC Ne 2239-03 or 13.11.2017 r. Ha ocyiiecTBICHHE 00s13aTEILHOTO CTPAXOBaHU
IPaXXAaHCKOW OTBETCTBEHHOCTH BJAJEbIEB TPAHCIOPTHBIX CpPeICTB (0€3 orpaHuyeHUs
CpOKa JeCTBUS);

- marens3ust OC Ne 2239-04 ot 13.11.2017 1. Ha ocymIecTBICHHE 0053aTEIIEHOTO CTPaXOBAHUS
TPpaXXTAHCKOW OTBETCTBEHHOCTH BIaJENblla OMAacHOTO OOBEKTa 3a NPUYMHEHHE Bpenaa
B pe3yJbTaTe aBapuu Ha ONacHOM 00beKkTe (0€3 orpaHndYeHUs cpoKa JIeHCTBUS);

- muneH3us OC Ne 2239-05 ot 13.11.2017 r. Ha ocyiiecTBI€HHE 00s13aTEILHOTO CTPAXOBaHU
IpaXXAaHCKOW OTBETCTBEHHOCTH IEPEBO3YMKA 3a IPUUMHEHHUE IIPU NIEPEBO3KaX Bpela KU3HHU,
3/10pOBbIO, UMYIIECTBY MaCCaKUPOB (0€3 OrpaHUYEHUs CpOKa JecTBuUSA);

-munersus [IC Ne 2239 ot 13.11.2017 1. Ha ocymiecTBIeHHEe TiepecTpaxoBaHus  (0e3
OTpaHUYEHUS CPOKa ACHCTBUS).

AO «AnbdaCrpaxoBanue» sBisercs wieHoM Beepoccuiickoro coroza Ctpaxosmukos (BCC)
Ha gaty npuobperenust BCC craryca caMoperyiaupyeMoil opraHu3aliii, CBEJICHUS BHECEHBI
B peectp wienoB BCC ot 06.12.2016 1. (AO «AnbspaCrpaxoBanue» — per. Ne 8).

Cranmgaptel BCC: http://susan.ins-union.ru/rus/about/standarts

HenTpanbubiii opuc AO «AabdpaCrpaxoBaHue» pacroiokeH o aapecy: r. Mocksa, yiI.
[Ta6onoBka, a. 31 b. Konraktubii Tenedpon: +7 495 788 0 999. OdunmansHbiii cailt
KoMnaHun: Www.alfastrah.ru.
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AktyanbHas uwHbOpMaIMs O JEHCTBYIOMUX oOducax KOMIIAHMM M Tpaduke HX padOThI
pasMenieHa Ha OQUIMATBHOM CailTe CTpaxoBOM KommaHuu B paszgene «Oduck»:
https://www.alfastrah.ru/offices/moskva/

Cocras CoBera qupekTopoB AO «AubpaCrpaxoBaHue»:

IIpencenarear CoBera TMPEKTOPOB:

AsgeH Iletp Onerosuu

[Ipencenarens Cosera nupexkropoB ABH Holdings S.A., unen Coseta aupextopoB AO
«AJIbOA-BAHKY.

UYnensl CoBeTa TUPEKTOPOB:

bapanoB Aunpeii Bnagumuposuu
Unen Coserta JlupekTopos.

Kapumos Unbaap AnbdpenoBuy

JupexTop 1o KOprnopaTuBHOMY Pa3BUTHIO, INIAHUPOBAHUIO U KOHTPOITIO J{MpeKiuu mo
Pa3BUTHIO KOPIIOPATUBHOTO yrpaBiieHus bioka «'1aBHOro ympapisiomero AMpeKTopar»
AO «AJIb®A-BAHK».

Kocoros Anapeit Hukonaesuu

Unen Coseta qupektopoB AO «AJIbOA-BAHK», unen Coseta nupexktopoB ABH Holdings
S.A.

JleontreB Aptem CTaHHCIaBOBUY

JlupekTop 1o yrpaBJieHUIO TPYIIOBBIM HopTdeneM, Ounan KOMIIaHUU C OTPaHUYCHHON

otBeTcTBeHHOCTHIO «CuTud¢d Koncanruncu Jlumuren» (I'mbpantap).

Mapeii Anekceil AnekcaHIpoBUY
HeszaBucumylii wien CoBera TUpEKTOPOB.

Hazapos Brnagumup CranuciaBoBuy
HezaBucumpiii wien CoBeTa TUPEKTOPOB.

CkBopuos Brnangumup FOpbeBuu
['enepanbublil qupexktop AO «AnbpaCrpaxoBaHue», wieH HabmonarensHoro copera

Koncopmyma «Anbsda-I'pymm».

Cononun Cepreit AnekcanIpoBu4
He3aBucumsbiii unen CoBeta qUpEKTOPOB, reHepanbHbii tupektop AO «KMBW»

CricyeB Oner Hukomnaesuu
[Tepssiit 3amectutens [Ipencenarens Cosera nupexktopoB AO «AJIbOA-BAHKY.

Cocras IIpaBienuss AO «AabdaCrpaxoBaHue»:

IIpeacenarens IlpaBienus:
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CxBopuos Baagumup FOpbeBuu
I'enepanbHbIil TUPEKTOP

Yuens! IIpaBienus:

AnnaroBa Upuna AHaToJIbeBHA
3aMecTUTeNb FeHEPAIbHOIO AUPEKTOPA,
JIMpeKTop 10 KOPIIOPaTUBHOMY CTPAXOBaHHUIO

bepmanckuii Muxann Bnagumuposud
[Ipe3unent

['opun Anexkcanap DayapaoBud
3amMecTUTENbh TeHEePATbHOTO TUPEKTOPA,
JIMpeKTop 1Mo po3HUYHOMY CTPaXOBAHUIO

Ka6aunuk Wines Hukomaesuy
3amMecTUTENbh FreHepaIbHOTO IUPEKTOPA,
JupexTop no aBUallMOHHOMY CTPaXOBaHUIO

MammanoBa Bepa AnekcanipoBHa
3amMecTUTENb reHepaIbHOTO TUPEKTOPA,
DOUHAHCOBBIN JUPEKTOP

Onenun Unbs AmutpreBuy
3aMecTuTeNnb reHepaIbHOro JUPEKTOpa,
JrpekTop 1o aHaeppalTUHTY B POZHUYHOM CTPAXOBAHUHU,

ITyukoBa TarbsiHa AHATOJILEBHA
3aMecTHUTENb FEHEPAIIbHOIO IUPEKTOPA,
JIMpeKTop 110 MapKETUHTY U Pa3BUTHUIO

PepxakoB Annpeit ImutpueBny
3amectuTensb [ eHepanbHOro JUPEKTOPA [0 MEIULIMHCKOMY CTPaXOBaHMUIO,
I'enepanbublil fupekrop OO0 «AnbdpaCrpaxoBaHne—-OMC»»

Casocun Cepreit Bnanumuposuu
3aMecTuTeNb reHepaIbHOro JUPEKTOpa 1o (MHAHCOBOM M ONEPALMOHHON AEITEeIbHOCTU

Cirocaps Anekceit Bragumuposuy
3amectutensb [ eHepanbHOrO JUPEKTOPA 110 CTPAXOBAHUIO KHU3HHU,

I'enepanbhsblil nupextop OO0 «AnbpaCrpaxoBanue-Ku3Hb»

I'naBueblii Oyxraiarep AO «AabpaCrpaxoBaHue»:
bopucosa Enena AnekcanapoBHa

AO «AnppaCrpaxoBanue» BXoAuUT B coctaB [ pymmbel «AnbdaCrpaxoBaHue», KoTopas
Takke BKIOYaeT OOMIECTBO € OrpaHUYEHHON OTBETCTBEHHOCTHIO «AnbhaCTpaxoBaHue-
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Kuzuby (000 «AnpdpaCrpaxoBanue-Ku3uby), OO6miecTBO C OrpaHUYCHHOU
OTBeTCTBEHHOCTHhIO  «AubpaCrpaxoBanne-OMC» (OO0 «AnwspaCrpaxoBanue-OMCy),
OO01mIecTBO ¢ OrpaHUYEHHON OTBeTCTBEeHHOCThIO «Memuimna AnbpaCrpaxoBanus» (OO0
«Memuuuna AnbpaCTpaxoBaHU).

AO «AnppaCrpaxoBaHuey IpearaeT MUPOKUN CHEKTP CTPaxXOBBIX HPOAYKTOB KakK JUIS
YAaCTHBIX KJIMEHTOB, TaK M Uil OM3Heca, cpeiud KOTOPbIX A0OpPOBOJIBHOE MEAMLMHCKOE
CTpaxoBaHHE, CTpaxoBaHME  (DUHAHCOBBIX  PHCKOB,  00S3aTENbHOE  CTpaxOBaHHE
aBTOIPAKJAHCKOW  OTBETCTBEHHOCTH,  aBTOCTPAaXOBaHHE, HUIIOTEYHOE  CTPaxOBaHUE,
CTpaxOBaHME BO BPEMs IIyTELIECTBUH.

KoMmuiekcHbIe mpeasioKeHus AJsl OPUANYECKUX JIHIL:

® CTpaxOBaHHE OT HECYACTHBIX CIy4aeB U Ooye3Hel
®  MEIUIMHCKOE CTPaXOBAHME

®  CTPaxOBaHME CPEACTB HA3EMHOI'0 TPAHCIIOPTA

®  CTPaxOBAaHME CPEICTB KEJIE3HOJAOPOKHOIO TPAaHCIIOPTA
®  CTpaxOBaHME CPEACTB BO3IYIIHOIO TPAHCIOPTA
®  CTpaxOBaHHE CPEACTB BOJHOIO TPAHCIIOPTA

® CTpaxOBaHHE IPYy30B

e CTpaxoBaHHUE I'Py30B OHIIANH (el 'py3bl)

®  CeIbCKOXO35MCTBEHHOE CTPAXOBAHUE

® CTpaxOBaHHME UMYUIECTBA FOPUINYECKUX JIHIL]

®  CTPaxOBaHME IPAKTaHCKOW OTBETCTBEHHOCTH

e  CTpaxOBaHHUE NPEIIPUHUMATEIBCKUX PUCKOB

e cTpaxoBaHu€ (PMHAHCOBBIX PUCKOB

IIupoxuii cIeKTP CTPaXOBbIX MPOAYKTOB Il YACTHBIX JIMIL:

CTpaxOBaHME KU3ZHU

MEIUIIMHCKOE CTPaXOBaHHE

MIPOrpaMMbl CTpaXxOBaHUsl OT OHKOJIOTHH C JICYEHHEM 3a pyOexoM
CTPaxOBaHHUE TPAHCIIOPTHBIX CPEICTB

CTPaxOBAaHHUE HEABM)KUMOCTH

CTPaxOBAaHUE KYJIbTYPHBIX LIEHHOCTEN

CTpaxOBaHME UIIOTEKU

CTpaxOBaHME BBIE3KAIOIINX 32 PYOekK

CTPaxOBaHME PUCKOB IMyTEIIECTBYIOLINX

CTpaxOBaHHME UMYIIECTBA, B TOM YKCJIe MOOMIIbHBIX TeNe()OHOB
IpaX/1aHCKOW OTBETCTBEHHOCTH U JPYTU€ MPOIYKTHI

115162, r. MockBa, yn. LWWabonoeka, a. 31, ctp. b, 8 800 333 0 999, www.alfastrah.ru



ANb®A
CTPAXOBAHMUE

CEPBMC BYAYLLIETO B HACTOSALLIEM

KonTpoas u Haa3op 3acrpaxoBoil JeATeJbHOCTBIO AO «AabpaCrpaxoBaHue
ocymectBisieT [entpanbubiii bank Poccuiickoit @enepanuu (http://www.cbr.ru/).

Caeennsi 0 cmocof6ax W aapecax /Jii HamnpaBJieHUs1 oOpalleHMid moJy4dartesei
CTPAXOBBIX YCJIYI U 3alllUTE UX NMPAaB MPeICTABJIEHbI HA CIeAYIOIHNX HH(POPMAIUOHHBIX
caiirax:

e Bcepoccuiickuii coro3 cTpaxoBHIMKOB: http://www.ins-union.ru/rus/1695;

o Illenrpanbusblii bank Poccuiickoit ®eneparmu: https://www.cbr.ru/Reception/

e UYepes MHTEPHET-IIPUEMHYIO:
https://www.cbr.ru/Reception/Message/Reqister?messageType=Complaint ~ (pazmen
«CtpaxoBble OpraHU3aLI»

e OUHAHCOBBIK  YIOJHOMOYEHHBIH  (HOCYAEOHOE  YyperyJlMpoOBaHHUE  CIIOPOB):
https://finombudsman.ru/lk/stub.html.

IHopsinok nmogaum odpamenusi B0 Becepoccuiickuii cor03 CTPaxoBIIUKOB

e B IIUCbMEHHOW (Qopme, HampaBuB oOpalleHue Ha MouToBbIM azxpec: 115093, r.
Mockga, yn. JlrocuHoBckasi, 1. 27, ctp. 3. bnank oOpalieHus pa3MeIeH Mo CChUIKE:
http://www.ins-union.ru/rus/1695;

e B (opMe OIIIEKTPOHHOTO JOKyMEHTa, HampaBuB OOpalieHHe Ha JICKTPOHHBIH
azpec: mail@ins-union.ru.

HOpﬂ)IOK nmoaaum 06pame}mﬂ onnafm qepe3 ]/IHTepHeT-HpI/IeMHle Bal—[Ka POCCI/II/I:
https://www.cbr.ru/Reception/Message/Register?messageType=Complaint
(pa3aen «CTpaxoBble OpraHU3alum.

IHopsaok noxaum odpameHuss GUHAHCOBOMY YIIOJTHOMOYEHHOMY:

@DUHAHCOBBIM YIMOJTHOMOUEHHBI paccMaTpUBaeT OOpaIleHUs B OTHOLIEHHWH (DPUHAHCOBOM
OpraHu3alliy, €CIIi pa3Mep HWMYIIECTBEHHBIX TPeOOBaHWH K (MHAHCOBOW OpraHU3aINH
He npebimaer 500 000 pyOneit. MckimoueHne cocTaBisloT Cily4ad, KOrjia Balu TpeOoBaHUs
BBITEKAIOT W3 HAPYIIEHUS  CTPAxXOBIIMKOM  TOPSAIKAa  OCYIIECTBJICHUS  CTPaXOBOTO
BO3MEILIEHHsI, yCTaHOBJIEHHOro @enepanbHbIM  3akoHOM  OT 25.04.2002  Ne 40-03
«O0 00sA3aTeTLHOM CTPaXOBAaHUU I'Pa’KJAHCKOM OTBETCTBEHHOCTH BJIA/IEbIEB TPAHCIOPTHBIX
cpeAcTB». BoaTroMm ciaydae orpaHuyeHHe IO pasMepy 3asBIISEMBIX HMYIIECTBEHHbBIX
TpeOOBaHUI OTCYTCTBYET.

Jo HanpaBiienuss  oOparieHuss (UHAHCOBOMY  YHOJHOMOYEHHOMY BaM  HEOOXO0JIUMO
0o0paTuThCs C 3asdBJI€HUEM B (QMHAHCOBYIO OpPraHM3allMi0, K KOTOPOM Bbl UMEETE MPETEH3UH.
3asBIeHNE MOXET OBITh HANpPaBJIEHO B JIEKTPOHHON WJIM MHCbMEHHON ¢dopme. DuHaHCOBas
opraHusaiys o0s3aHa pacCMOTPETH 3asBJICHHE U HANPABUThH B Balll a/ipeC MOTHBUPOBAHHBIN
OTBET 00 YJOBJETBOPEHUH, YACTUYHOM YIOBJIETBOPEHHMH WM OTKa3e B YJIOBIETBOPEHHUU
IPEIbIBICHHOIO TPEOOBAHUS B CIIEAYIOLINE CPOKU:

e B TeueHue 15 paboumx Heil co IHA TOJYYEHHs BaIlIero 3asBJICHUS, HANpaBIEHHOTO
B DJIGKTPOHHOM BHJI€ IO CTaHJApTHON Qopme, yTBepkIeHHOM CoBETOM CIyX)ObI
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(HMHAHCOBOTO YIOJHOMOYCHHOIO, €CJIM CO JAHS HaApYyIICHHWS BallMX IIpaB IMPOILIO
He Oonee 180 gueii;

® HC IIO3JHEC 30 I[Heﬁ CO JIHA IMMOJYYCHUS 3asABJICHUA B HHBIX ClIydasX.

OOparienne  (UHAHCOBOMY  YIIOJIHOMOYCHHOMY MOXET ObITh  HANpaBJICHO OIHUM
U3 CICIYIOIIHUX CIIOCOOO0B:

1. B anexTpoHHOH GopMe yepe3 JUYHbIH Ka0uHeT Ha caiiTe (PUHAHCOBOTO
YIIOJTHOMOYEHHOTO.

2. B nucemenHoi hopme Ha GyMa)kHOM HOCUTEIE B apec (GPUHAHCOBOTO
YIIOJTHOMOYEHHOTO.

TpeGoBaHus K CONEpKaHUIO OOpAIICHUsT YCTAaHOBJIEHBI B CcT. 17 MexepanbHOrOo 3aKOHA
«O0 ynoJIHOMOYEHHOM I10 MpaBaM MOTpeOuTesIel (PMHAHCOBBIX YCIYI».

K obpamennio JOKHBI OBITH MPHIIOKEHBI KOMUHU 3asBJICHUS B (PMHAHCOBYIO OPraHH3AIHIO
U ee oTBeTa (MpU HAIMYMK), a TAKKEe HUMEIOIIMEecss KOMMU JIoroBopa ¢ (PMHAHCOBOM
OpraHu3aiyei 1 MHBIX JOKYMEHTOB IO CYIIECTBY Ballero TpeOOBaHMUS.

Ecnu oOparieHue He COOTBETCTBYET TPeOOBaHUSAM K €ro O(OPMIIEHHUIO, YCTaHOBJIEHHBIM
3aKOHOM, WJIM HaIpaBJIEHO C HApYyLIEHUEM IOpsJiKa HamlpaBieHUs, PaOOTHUKH CIYyKObI
o0ecreyeHus 1eATeIbHOCTH (PUHAHCOBOIO YIOJIHOMOUYEHHOI'O 00s3aHbl Pa3bsICHUTh MOPSIOK
HampasiieHus: oOpamieHus. B ciydae HEOOXOAMMOCTH BBl MOXKETE OOpAaTUTHCS B CIYXKOY
o0ecreyeHus IesTeIbHOCTH (PMHAHCOBOIO YIOJHOMOYEHHOIO, IJIe BaM OKaXyT cojeiicTBHe
B opopmieHnn oOpanieHusl.

B teuenne 3-x paboumx JHEW CO AHA TOCTYIUIGHHUS oOOpamieHuss (QUHAHCOBOMY
YIOJIHOMOYEHHOMY BaM OyAeT HampaBiI€HO VYBEJOMIICHHE O MPUHITHH OOpalleHus
K PaCCMOTpPEHHUIO 00 00 0TKa3e B MPUHATUN OOpalleHusl K paCCMOTPEHHUIO.

Ecin ¢unaHcoBasg opraHusanusi, B OTHOUIEHMH KOTOPOW BBl HAMEPEHbl HAINpPaBUTh
oOpalieHre, He BKIIIOUEHA B ITepeueHb, BaM HEOOXOAMMO 00paTUThCS B Cyj 0e3 HalpaBiIeHUs
oOpaitieHus: (MHAHCOBOMY YIOJHOMOYEHHOMY.
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